


Dear Supporters of CDRC,

The Community Dispute Resolution Center is more than the sum of its parts. And its influ-
ence in the Tompkins, Schuyler, and Chemung County communities is subtle. It helps
neighbors treat neighbors in a healthy and respectful way. It helps government boards listen
and respond to their constituencies with patience and with less stress. It helps estranged
parents of young children, babies often, agree to reasonable parenting plans.

CDRC has the good fortune to have a dedicated staff who understand transformative
mediation and who are committed to the agency in ways that few non-profits could even
imagine.

And, CDRC has a cadre of volunteer mediators in all three counties that continue to
carry out the mission of the agency. Each and every mediation that is convened intention-
ally creates the space where parties can have their difficult conversation that is so hard for
them.

As a mediator myself | know the angst that parties bring to the mediation table. And |
can sense their frustration at previous attempts to have the conversation they need to have.
Invariably the mediation begins and after a while the shift happens: one party hears the
other and vice versa. Then the practice of Transformative Mediation comes true right there
in the mediation room.

Nowhere is that more rewarding than when it is two estranged parents who want to the
best for their child. Somehow, they have seemed incapable of the kind of conversation that
would have led to an appropriate sharing of their parenting responsibilities. The person
who is most rewarded by that conversation is not even in the room, and unaware of the
struggle they are having. That is the moment when CDRC’s presence affects me the most.
What a gift the parents and CDRC have made to their little one.

We do good work at CDRC, stretching the resources that we have, to do some amazing
work. Thank you for being part of our family of supporters.

With your help we will be here in Chemung, Schuyler and Tompkins Counties for years
to come.

—Muichael Hartney
President, CDRC Board of Directors
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CDRC’s Small Claims Court Mediation Program:

We call it “Small Claims Court” but you and | know there is nothing small about being
in conflict with another person or business, especially when money and reputations are
often on the line! The stakes can be pretty high for people as they approach the bench at
City Court; and there are a lot of people approaching that bench these days. City Court
judge’s calendars are filled with applicants who are often not only wanting a just settlement,
but a just and humanizing process to reach that settlement. The courts are good at provid-
ing a settlement; a humanizing process?... not so much!

Enter CDRC.

Well over a decade ago, CDRC was invited to hang its shingle in the Small Claims division
of City Court in Ithaca, NY. The relationship has been a long and productive one, spear-
headed by a number of CDRC volunteer mediators who attend city court once a week for
four hours. These stalwart volunteers stand on call, ready to mediate any case initiated by
Small Claim applicants, tending to the party’s conversation as they engage in a rather expe-
dited settlement-reaching process; often only allowed 15 minutes to complete! It’s a tricky
task to be sure for a transformative mediator to remain focused on the interaction while
parties’ race toward an agreement; but that is what they do. Kudos goes out to our veteran
small claims mediator, Ray Gozzi, who has represented CDRC well in Ithaca Small Claims
Court for over 16 years. Thank you, Ray!

But Kathy Gehl, CDRC Mediation Program Director, was certain CDRC could be doing the
same thing in Elmira City Court and she wouldn’t take no for an answer! “I tried in the past
to establish a relationship with the City Court, but with no luck. Then, | reached out again
in 2014, and wow, they were all over it!” So, finally, it happened...

In 2014, with the enthusiastic support of the City Court clerks and judges, CDRC was of-
fered the opportunity to hang its shingle in the Small Claims court room and like a spark to
a powder keg, the program exploded. With Gina Tinker-Williams training and orienting our
CDRC volunteer mediators, we have been able to receive a large number of small claims
cases from the Elmira City Court. Small Claims intakes represent almost 45% of CDRC me-
diation intakes in both counties. While not nearly all of these intakes go to mediation, they
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do offer our agency a unique opportunity to engage and educate members of our commu-
nity in the services we provide. “It is a high visibility program that increases the likelihood
of community members using mediation services in the future,” says Kathy.

The benefits of CDRC’s Small Claims Mediation Program are real across the board. The City
Court case load is lightened. Small Claims applicants realize several benefits, including the
ability to shape their own settlement, better their communication with and understanding of
the other person, and save themselves a good deal of time and cost. And, CDRC mediators
have the opportunity to do something different from the typical Family Court mediations
with which they are all too familiar. The Small Claims Mediation Program is a definite “win,
win, win” situation!

Because of this strong collaboration between City Court and CDRC, small claims applicants
can access mediation right there at City Court on the day of their appearance, or they can
schedule a mediation with CDRC well ahead of their court date. Elmira City Court now
sends every Small Claims application to CDRC and we reach out to the parties at that time,
offering them the opportunity to consider mediation as an option to their litigated settlement
well ahead of their scheduled court appearance. These mediations often result in people
withdrawing their application from City Court altogether.

[t's a great success story and one CDRC is proud to shine our Spotlight on in 2016!

AGE-FRIENDLY AWARD:

CDRC received an Age-Friendly

Organization Award from the Chemung
County Department . "ri50
of Aging CHEMUNG COUNTY

DRGANMIEATION

The Chemung County Age-Friendly Business and
Organization Designation initiative promotes local
businesses and not-for-profit organizations who

strive to provide age-friendly care and experiences.
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PLEASE JOIN US IN THANKING...

DONORS SUPPORTING CDRC’S MISSION, 2015-16

Theresa Alt

Anonymous

Amazon.com

American Endowment
Foundation

Scott Anthony

J.C. & Joan Argetsinger

Mark & Judith Ashton

Carol Byles

LeGrace Benson

Frances Bergstrom

Gail Blake & Jennifer
Dotson

Joanna Bock

Cynthia Brock

Anne & Ira Brous

Carol Bushberg

Cascadilla Tree Care, Inc.

Yi-Chaw Chang

Sherry Colb

Community Foundation-
Taylor Peck

Karen Comstock &Vicki
Gayle

John Costello 111

Sara Culotta

Bruce Cutter

Mary Delahanty

Barbara DeWall & Deborah
Jones

Betsy East & Elizabeth
Bixler

John Eckenrode

Elmira College

Cindy Emmer

Richard Entlich &llene
Gaffin

Episcopal Parishes of
Schuyler County

Fagan Engineers

Shannon Fitts-Penniman

Joseph Folger

James Fredell

Blaine Friedlander

Sue-Je Gage

Michael Gehl

Anne & Daniel Gold

Raymond Gozzi Jr. &
Barbara Logan

Linda Grace-Kobas

Michael Hartney

Satomi Hill

Roger & Suzanne
Hinderliter

Leni Hochman & Tim
Joseph

Steve Hoffman

Roger and Ruth Hopkins

Sally Hoyt

Impact Assets

LuAnn Irwin

[thaca Religious Society of
Friends

Julie Johns

Jim Ketcham

Dooley Kiefer

Cynthia King

Rebecca Koch & Justin
Pfeiffer

Joann Kowalski

Noemi Kraut

Judith Leaf

Peter & Ann Martin

Suzanne Massa

John & Carla McKain

John McNeill

Leslie Meyerhoff

Susan Multer

Mary Newhart

Cindi Newman

Rucia Norman

Northern State Auto

Lawrence & Moira Osorio

Stephen Penningroth

Ute Ritz-Deutsch

Sue Robinson

Judy Saul

Dennis & Stephanie Scheck

Rebecca Schillenback

Raymond & Kathleen
Schlather

Robert Silsbee

Brittany Snyder

Donna Sokol

Nancy Spero

John Suter

The Center for
Transformative Action

Garry & Connie Thomas

Tompkins Charitable Gift
Fund-Martin

Mark & Lynn Turnquist

Charles & Jane Walcott

Hans Wien

Linda Williams

Patricia Woodworth
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PLEASE JOIN US IN THANKING...

CDRC MEDIATORS

MEDIATORS WITH CDRC
FOR 30+ YEARS

Kirby Edmonds

Judy Saul

Laura Branca

Peggy Walbridge

MEDIATORS WITH CDRC
20+ YEARS
Leslyn McBean-Clairborne
Satomi Hill

MEDIATORS WITH CDRC
15+ XEARS

Dorothy Caldwell

Sandy Rhodes

Sharron Beckworth

MEDIATORS WITH CDRC
10+ YEARS

Judy Burrill

Ray Gozzi

David Kay

Ann Martin

Brian Williams

MEDIATORS WITH CDRC
5+ YEARS

Darlene Barela

Sherron Brown

Shirley Brown

Tammy Brown

Kathy Carpenter

Troy Council

Beth Cohen

Cindy Emmer

Srivalli Indrani

Patrice Lockert-Anthony
Erica Marx

John McNeill

Jane Murphy

Mary Newhart

Jim O’Brien

Connor Parker

Sidney Whitfield

MEDIATORS WITH CDRC
5 YEARS OR LESS
Kimberly Anderson
Sherry Colb

Lydia Dempsey

L) Freitag

Sue-Je Gage

Michael Hartney

Walt Nowakowski
Moira Osorio

Laurel Kiorpes-Parker
Shannon Fritts-Penniman
Sarah Rubenstein-Gills

APPRENTICES
LeGrace Benson
Richard Biesanz
Timothy Blandford
Alfonse Ciarrio
Franci Saunders
Cornelia Odegaard
Laura Ward
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PLEASE JOIN US IN THANKING
THESE ORGANIZATIONS...

CDRC wishes to express our deepest appreciation to organizations

who provided funding through Grants and Service Fees.

City of Ithaca Planning

Community Foundation of Elmira-Corning and the Finger Lakes, Inc.
Greater Tompkins County Municipal Health Insurance Consortium
Greenstar Coop

Human Services Coalition of Tompkins County

Ithaca College Office of Human Resources

Ithaca College Offices of Residential Life and Judicial Affairs
Meadowridge Veterinary Hospital

Tompkins County Mental Health Association

New York State Department of Agriculture & Markets

New York State Dispute Resolution Association

New York State Unified Court System

OAR of Tompkins County

Scheinman Institute

Tompkins County

Tompkins Community Action-Head Start

Tompkins County Youth Services Department

Town of Caroline

Town of Cayuga Heights

Town of Danby

Town of Dryden

Town of Enfield

Town of Ithaca

United Way of Schuyler County

United Way of the Southern Tier

United Way of Tompkins County

YMCA of Ithaca and Tompkins County
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2015-2016
Finances

www.cdrc.org

(oodsearch

INCOME

Contributions, Grants, Gifts 24,882
NY State Unified Court System 213,376
Case Fees 6,665
United Ways* 48,901
Tompkins County 40,804
Training Income 15,411
Other 383

*Chemung, Schuyler & Tompkins Counties

EXPENSES

Program Services* 281,908
Administration 39,799
Development 9,949

*Mediation, Facilitation & Training

www.cdrc.org
CDRC has a brand new updated webpage. If you haven’t had a
chance yet, please check it out.

Facebook

Were you one of the 1,265 who viewed our posts on our Face-
book Page? If so, thanks for viewing. If not, please visit our
page, like us and check out our posts.
https://facebook.com/CDRCtalkworks

Twitter
CDRC has a new twitter account. CDRC@CDRCtalkworks.
Be sure to follow us.

GoodSearch

Were you one of the 123 supporters who raised $196.18 for
CDRC through Goodsearch and Goodshop? Thank you for
your support. If you'd like to support CDRC when you search
the internet or shop online visit http://www.goodsearch.com/
toolbar/community-dispute-resolution-center-cdrc
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Michael Hartney, President
Joann Kowalski, Vice President
Emily Crabtree, Treasurer
Mary Newhart, Secretary
Matthew Burr

Richard Driscoll

Satomi Hill

Anita Lewis

Leslie Meyerhoff

Katrina Nobles

Laurel Parker

Paula Wright, Executive Director

Amber Driscoll, Case Coordinator

Kathy Gehl, Program Director

Melissa Hollister, Office Manager

Jeff Shepardson, Director of Training and Facilitation
Clariluz Tapia, Case Coordinator

Gina Tinker-Williams, Volunteer Coordinator



